Marc Jonckheere

Project Director

Orange Business Services
Consulting & Solutions Integration

Munich, May 25, 2009

To whom it may concern:

| am pleased to write this letter of recommendation for Eva Poetters.

Eva worked for me at Orange Business Services for almost 1 year as a Project Manager
on the Siemens SNX Migration project until the project was closed. During Eva's service
with us | spent considerable time with her.

Eva was devoted to her work and demonstrated to understand the business and the
stakes. She’'s shown to be a real team player with great communication skills and
enjoyable to be around. She’s been able to use those skills to do everything she could to
reach our goal and turn the difficult project into a success story.

She’s also shown to be well organized and driven by both quality and efficiency.

In closing, let me say | have no hesitation in recommending Eva Poetters for any
position pertaining to Project Management, in particular in the information technology
industry.

| feel confident she would be an asset to your organisation.

Sincerely,
/.
&

Marc Jonckheere ;
Project Director Siemens SNX migration project



